~ 30 ~ B 1 C H U K KuiBcbkoro HauioHanbHoro yHisepcurerty imeHi Tapaca LleBueHka ISSN 1728-3817

UDC 378:37:331.548

L. Levytska, PhD (Pedagogical Sciences), Associate Professor
N. Postoiuk, PhD (Pedagogical Sciences), Assistant Professor
Taras Shevchenko National University of Kyiv, Kyiv, Ukraine

FORMATION AND DEVELOPMENT OF VALUABLE ORIENTATIONS OF STUDENTS
IN THE EDUCATIONAL PROCESS OF HIGHER EDUCATION IN UKRAINE

The essence of the phenomenon of "value orientation”, "formation of student value orientations" has been revealed n the
article. The "professional values" as an integrated multi-level education, the coordinate system and the corresponding regulations
of the professional’s specialist activity have been substantiated. It has been established that professional values of student youth
include professional responsibility, the essence-content content of pedagogical work, its moral aspect, principles and professional
relations. The functions of value orientations and peculiarities of their formation in the professional training of future specialists
of higher education institution of Ukraine have been determined. The peculiarities of students' values n higher education institu-
tions have been revealed. The criteria (cognitive, motivational, activity, personal) and levels (low, average, sufficient and high) of
professional-value orientations of students have been determined.

The model is developed and pedagogical conditions of formation and development of students' value orientations in the edu-
cational environment of the higher education institution have been substantiated: formation of positive motivation for the profes-
sion and necessity of ethical regulation of their own professional actions; updating of educational and methodological support and
substantive content of future specialists’ professional training (due to the development and implementation of the special course
and enrichment of the content of professional disciplines with an axiological component); ensuring systematic and comprehensive
self-assessment of professional activity, self-knowledge concerning the acquisition of groups of professional values.

It was established that the mechanism of formation of value orientations in students of higher education institution includes
the stages: perception; response (subordinate, voluntary, satisfaction response); assimilation of professional values (acceptance
of values, prevalence of professional values, conviction); organization of professional values (conceptualization of professional
values, organization of a system of professional values); use of professional values (internalization of professional values, use of
professional values in activities).

Keywords: values, value orientations, professional-value orientations of students, model of formation of value orientations,

pedagogical conditions of formation of value orientations of students.

Formulation of the problem. Valuable orientation of
students is one of the important components in the structure
of the personality: they reveal the attitude towards the out-
side world and find their expression in the interests, needs,
views, assessments, motives of social and professional ac-
tivity. The formation of the system of values of young people,
their transformation into value orientations are defined as
the priority goals of the modern higher education, declared
by the Laws of Ukraine "About Education" and "About Higher
Education", the Decrees of the President of Ukraine "About
the National Strategy for the Development of Education in
Ukraine for 2012-2021", "About the Strategy of National-Pat-
riotic Education of Children and Youth for 2016-2020": it has
been stated that the important goals of educational practice
are the formation of the personality through patriotic, legal,
ecological education, participants in the educational process
of moral values, social activity, civic attitude and responsibil-
ity, healthy lifestyle, ability to think freely and self-organize
in modern conditions.

The analysis of psychological and pedagogical literature
has shown that the problem of the formation of value orien-
tations of students of higher education institutions, for which
they are one of the most important elements in the structure
of the professional image of the world, attention is almost
not paid in the educational process of the university. In
higher education, the formation of professional-value orien-
tations of students is still fragmentary and, for the most part,
is limited to studying subjects of the social and humanitarian
cycle. Hence, it is erroneous to identify the concepts of val-
ues and value orientations; lack of understanding of the
mechanisms of the transformation of values in the value ori-
entation of the individual, not well-grounded methodology of
diagnosing the level of formation of professional-value ori-
entations of students. This situation slows the implementing
of the axiological approach to the practice of students' pro-
fessional training at the university.

The lack of thorough and systematic research on the
problem of the formation of professional-value orientations
for students of humanities is exacerbating the contradictions
between: social needs in formation the value sphere of the
personality of a future specialist and its underestimation in
the preparation of students at the university; objectively high

value-development potential of the educational environment
of the university and practically insufficient level of formation
of professional-value orientations of students; increased re-
quirements for the professional-value orientations of the fu-
ture specialist and the lack of a scientifically grounded meth-
odology for the implementation of this process in a higher
education institution.

The research obective is to theoretically substantiate
the model and pedagogical conditions for the formation and
development of student value orientations in the educational
process of higher education institution. According to the
obective, the goals of the study have been defined: 1) to re-
veal the essence of the concept of "formation of value orien-
tations of students" on the basis of clarification of the content
of key concepts of the study; to define functions of profes-
sional-value orientations and peculiarities of their formation
in the training of future specialists in humanities; 2) to sub-
stantiate theoretically the model of the formation of value ori-
entations of students in the educational process of higher
education institution; 3) determine the pedagogical condi-
tions for the formation of professional-value orientations of
students of humanities.

Analysis of recent research and publications. The
work of such psychologists as B. Ananiev, V. Volkova, O.
Drobnitsky, G. Zaleski, A. Zdravomyslova are devoted to
theoretical analysis of the problem of the formation of values
and occupational-value orientations. Different aspects of the
formation of value orientations of the individual are analyzed
in the writings of the pedagogues: E. Basin, V. Biruli, V.
Dzyuba, N. Maksymchuk, L. Morozova, O. Naboki, L. Pan-
chenko, O. Tsichotskaya, S. Shandruk, V. Shakhraya.

The axiological approach to the professional training of
students, expressed in the orientation of vocational educa-
tion to the formation of a system of universal human values
and professional values that determine the attitude to the
outside world, to themselves, their own activities, is dis-
closed in the scientific works of R. Artsyshevsky, |. Bekh,
O. Braslavskaya, M. Yevtuha, |. Zyazyun, A. Mischenko,
E. Pochinok, N. Tkacheva, A. Yaroshenko and others.

Research presentation. The period of study at an insti-
tution of higher education is extremely important in the for-
mation of value orientations in student youth: firstly, in the
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personality the formation of professional competence is
formed and the attitude towards the future profession is
formed, and secondly, a revaluation of the values inherent
in the personality prior to admission to a higher educational
establishment and thirdly, the assimilation of new values
takes place in the process of interaction with other repre-
sentatives of the university community. It is necessary to
emphasize the importance of higher educational institu-
tions in the process of self-determination of young people
and in the process of forming future specialists, since the
university plays as a favorable environment not only for the
development of professional skills of the student, but also
for its development, because it is the embodiment of soci-
ety in miniature. Thus, the system of values correlates with
the concrete historical, socio-political, ideological condi-
tions in which it forms in society as a whole and in each in-
dividual person.

Definitive analysis of the concept of "professional-value
orientations of the individual" (B. Ananiev, |. Beh, I. Isaev,
M. Kagan, O. Kaminska, E. Klimov, A. Leontiev, N. Mironova,
L. Orshansky, E. Podolskaya, N. Schemigon, etc.) showed
his complexity and connection with the concepts: "value",
"professional value", "value orientation of the individual”, etc.

The concept of "value orientation of the individual"
should be regarded as accepted and understood by the per-
sonality of the values that determine his or her choice of a
certain type of behavior, actions, way of life.

It was established that the value is subjective-objective,
and the value orientation is subjective, and, therefore, the
transition of values in value orientations is evidence of objec-
tivization of the individual. Since value orientations are, firstly,
a means of detecting the subjective attitude of the individual
towards the outside world and, secondly, of the integral psy-
chic neoplasms that provides the integrity of the conscious-
ness, the emotional-sensory sphere and the behavior of the
subject, then the value orientations on the basis personal ori-
entation and value; direct educational-professional
knowledge; contribute to the value selection of objects of cog-
nition; stimulate both the realization of professional opportuni-
ties, and the implementation of the dissatisfied needs of the
individual from self-development, self-realization.

Professional-value orientations of students of humani-
ties are a stable system of personal and professional-con-
scious personality values that serve as benchmarks for pro-
fessional activity, a motive for professional self-improvement
and a regulator of professional-value position. It was found
out that professional-value orientations of students of hu-
manities contain a number of common features, described
above, but are mediated by peculiarities of humanitarian
professions, reflect the content and essence of professional
activity, determine its purpose and means, regulate the be-
havior of the person in the activity.

It should be noted that the professional-value orienta-
tions of future specialists have the following functions: diag-
nostic-cognitive (establishing the real level of professional
readiness and knowledge of the new in the context of pro-
fessional activity), prognostic and motivational (prediction of
future professional activity, its results and motivation of pro-
fessional self-improvement), control-evaluating (control and
evaluation of personal professional knowledge, skills and
abilities), reflexive and regulatory (self-knowledge, regula-
tion of professional-value position, self-regulation).

It is determined that formation of professional-value ori-
entations of students of humanities is a multidimensional,
purposeful and managed process of professional-value for-
mation of the person, which is aimed at transformation of
personal and professional values of students into profes-

sional-value orientations in order to ensure the effective re-
alization of socially competent and professional value-ori-
ented their activities.

It is established that the peculiarities of formation of pro-
fessional-value orientations of students of humanities in the
educational process of the university are conditioned by: the
need to take into account the specifics of the professional
training of future specialists; the expediency of creating an
educational university environment conducive to the devel-
opment of the value sphere of the individual; the polyphasic-
ity of this process; the presence of specific characteristic
qualities and properties of a social group, as a student, and
age characteristics of youth as a stage of personal develop-
ment of a future specialist.

It is worth mentioning the need to determine the criteria
for the formation of professional-value orientations of stu-
dents, namely: 1) cognitive (consciously valued knowledge
of professional knowledge, the essence-functional under-
standing of the concepts of "values", "value orientations of
the individual", the presence of cognitive interest in future
professional activities, 2 ) motivational (motivation of profes-
sional activity, motivation of activity and creativity in profes-
sional activity); 3) activity (availability of practical skills and
abilities, creativity in professional activity, activity in profes-
sional activities); 4) personal (level of self-evaluation of per-
sonality and self-assessment of realization of life goals of
student's personality; social and life values; values and
value orientations; real structure of value orientations of the
person; level of relation of "value" and "accessibility" in dif-
ferent spheres of life; level of organization and activity of the
process the realization of life's vocations, the level of actual-
ization [2; 6].

To determine the level of formation of professional-value
orientations of students of humanities, it has been devel-
oped and implemented a methodology for the diagnosis of
formation of each criterion: 1) according to the cognitive cri-
terion (analysis of students' progress, analysis of creative
and control works, test of unfinished sentences, conversa-
tions and observations); 2) according to the motivational cri-
terion (conversation, observation, questioning, diagnostics
of the motivation of professional activity (K. Zemfir in the
modification of A. Rean), analysis of creative works); 3) ac-
cording to the activity criterion (observation, questioning,
analysis of creative works, analysis of student behavior in a
particular pedagogical situation, decision of exercises, ex-
pert assessments, methods for identifying the creative po-
tential of a student's personality (N. Kirscheva, N. Ryab-
chikova)); 4) according to the personal criterion (interviews,
questionnaires, observations, methods of self-assessment,
self-assessment of the realization of the goals of life of the
individual (M. Molochnikov), "life calling" (O. Motkov), study
of the level of real harmony of integral indicators of the basic
personality, determination of vital values personality (Must-
test) (P. Ivanov, E. Kolobova), research of social values of
the person, "value orientations" (M. Rokicha), diagnostics of
the real structure of value orientations of the person (S. Bub-
nov), estimation of the level of the self-act ation (A. Sho-
stroma by questionnaire) and individual self).

By the frequency and power of the manifestations of the
determined indicators of each of the criteria, the levels of
formation of students' professional and value orientations
are characterized: low, average, sufficient and high.

Low level of formation of professional-value orientations
is characteristic for students who possess basic professional
knowledge, fragmentary understanding of the essence and
functions of value concepts; they lack a cognitive interest in
future professional activities; external motivation for profes-
sional activity prevails and there is no motivation for creative
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activity and activity in professional activity. These students
are not aware of the role behavior in future professional ac-
tivities, not having practical skills and skills, an initiative; are
passive in interpersonal interaction; they lack the clarity in
the hierarchy of values, in the formation of life goals and ex-
pressiveness of the position of life, in the harmony of the
integral indicators of the basic personality; they are not
ready for self-regulation and self-actualization.

The average level of formation of professional-value orien-
tations is inherent in students who have sufficient professional
knowledge, superficially possess valuable concepts, partly un-
derstanding their essence and functions; situationally ex-
pressed cognitive interest in the future profession; they are
dominated by the external motivation of choosing a future pro-
fession over the internal. Such students are situationally aware
of their personal role in future professional activities; have skills
and abilities of future professional activity; are situationally ac-
tive and creative; recognize the values of universal values, alt-
hough individual values prevail. They are characterized by
moderate realization of life goals, harmony of integral indicators
of the basic personality and expression of a position of life, sit-
uational transformation of professional values into professional
value orientations and elemental readiness for self-regulation
and self-actualization.

Sufficient level of formation of professional-value orien-
tations is fixed among students who possess high-quality
professional knowledge, valuable concepts with elements of
their creative interpretation, expressed cognitive interest in
future professional activity, motivation of achievement and
professional activity with even distribution of external and in-
ternal motivation, wide repertoire of professional role behav-
iors They have professional practical skills; are proactive,
active and creative, confident in their own forces, including
in future professional activities; Representation of value ori-
entations at the terminal and instrumental levels; transform
professional values into professional-value orientations;
They are characterized by the sufficiency of the harmonious-
ness of integral indicators of the basic personality and read-
iness for self-regulation and self-actualization.

The high level of formation of professional-value orienta-
tions is characteristic for students with systemic and sound
professional knowledge, conscious and valued possession
of valuable concepts expressed by cognitive interest in the
future profession; a pronounced internal motivation for aca-
demic, research, community-based and future professional
activities. They are characterized by a multifaceted and con-
scious repertoire of professional roles, activity, responsibil-
ity, participation in student self-government, leadership, cre-
ativity; conscious choice of axiological landmarks, conscious
perception of professional values and their transformation
into professional value orientations; awareness of profes-
sional-value orientations as a motivator of professional ac-
tivity and regulator of professional self-improvement; har-
mony of integral indicators of the basic personality and read-
iness for self-regulation and self-actualization.

It was researched that according to all the determined
criteria of the formation of professional-value orientations
students of the humanitarian specialties of the University are
sufficient (43.57% in the control group and 43.85% in the
experimental group) and the average (45.75% and 45.68%
respectively). A significant part of students of humanities
(5.23% in the control group and 4.82% in the experimental
group) has a low level of formation of professional-value ori-
entations, while only 5.45% of the students of the control and
5.65% of the experimental group have a high level of for-
mation professional-value orientations.

However, it should be noted that the better level of for-
mation of professional-value orientations of students of hu-
manitarian specialties according to activity and personal cri-
teria, and it is is explained by the sensitivity of the youth age
for personal formation in general and the value and profes-
sional-value sphere of the individual in particular, as well as
the peculiarities of professional-value growth of students as
a special social community. At the same time, it was found
that students do not sufficiently determine the role and place
of value orientations in professional development, which re-
quires updating their motivation to develop a personal value
sphere [1; 3; 4].

It was found out that the indexes of the formation of pro-
fessional-value orientations of students of humanities are
the lowest according to the cognitive criterion: students have
a superficial category of value categories: "value", "value ori-
entation", "professional value", "professional-value orienta-
tion", functions of values, types values, etc., often identifying
or substituting these concepts; reproductively reproduce
knowledge, even without realizing their essence, use the
basic methods of scientific knowledge. Thus, it should be
noted that the organization of the educational process at the
university is not connected with the formation of students of
professional-value orientations.

The theoretically substantiated model of formation of
professional-value orientations of students of humanitarian
specialties of the University covers the following blocks: tar-
get (goal, tasks, methodological approaches, principles),
content (training course "Professional-value orientations of
future specialists”, system of axiologically directed tasks of
research work and practical training), technological (forms
and methods, pedagogical conditions for the formation of
professional-value orientations of students) and effective
(criteria, indicators and forms of form vanosti vocational val-
ues and the result) (Fig. 1).

It should be noted that the pedagogical conditions for the
formation of professional-value orientations of students of
humanities in the educational process of the University are:
the providingof the axiological orientation of the content of
educational, cognitive, research work of students, their prac-
tical training; the use of interactive methods and forms of
training aimed at developing professional-value orientations
among students; effective management of the process of
formation of professional-value orientations of students of
humanities; formation of positive motivation to the profes-
sion and the need for ethical regulation of their own profes-
sional activities; ensuring systematic and integrated in the
self-assessment of professional activity, self-knowledge
about the acquisition of groups of professional values,
namely: humanistic, deontological, communicative, compe-
tence, emotional-volitional, organizational.

In order to ensure the axiological orientation of the con-
tents of the educational-cognitive, research work of students
of the humanities, their practical training course "Professional-
value orientations of future specialists" was developed and
tested, which was implemented through lectures, practical
and seminary classes, independent and individual work.

The educational process at the university is an important
factor in the formation of students' professional and value
orientations. And so, the main attention in the process of
teaching the course and attracting students to research and
practical training was emphasized on the need to transform
the knowledge acquired in the belief, value, value orientation
and practical activities.

Therefore, the goals of both academic activities and the
research work of students, programs of passing them vari-
ous types of practices was modified by axiological filling.
These goals were distinguished by the creativity and unor-
dinaryness of their solution.
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Fig 1. Model of formation of value orientations of students in the educational process of the institution of higher education

Problem lectures, lectures-visualizations, discussions, dis-
putes, seminars, conferences, games, trainings, protection of
projects were effective in the process of formation of profes-
sional-value orientations of students of humanitarian special-
ties; simulation of specific situations, case method, etc.

It was established that the mechanism of formation of
professional values in students of higher education institu-
tion includes the following stages: 1) stage of perception
(awareness, readiness for perception, selective attention to
perception); 2) response phase (subordinated response,
voluntary response, satisfaction response); 3) the stage of
assimilation of professional values (acceptance of profes-
sional values, prevalence of professional values, convic-
tion); 4) the stage of the organization of professional values
(conceptualization of professional values, organization of a
system of professional values); 5) the stage of use of pro-
fessional values (internalization of professional values, the
use of professional values in activities).

For the effective management of the process of for-
mation of professional-value orientations of students of
humanities, a special role belongs to the personality of the
teacher as a professionally competent personality with the
formed professional-value orientations. It is the purposeful
activity of the teacher who creates a value-oriented educa-
tional environment at the university, taking into account the

peculiarities of the professional training of future specialists,
their personal traits, and the needs of social development,
prompting students not only to memorize information, but
also to comprehend it, make certain conclusions, generali-
zations, express their opinion, develop a position, strive for
professional self-knowledge, self-improvement, self-educa-
tion and self-education.

Conclusions. Summing up, it should be noted that the
value orientations of the individual are defined as accepted
and understood values that determine his or her choice of
certain types of behavior, way of life. It is proved that in the
structure of personality values orientations serve as the
foundation on which the line of professional behavior is
constructed. At the stage of the primary choice of the pro-
fession, professional values that are determined by the
person as the most significant are beginning to form. In the
process of professional development, values are checked,
supplemented, gaining ever greater personal significance,
and the person identifies himself or herself as a repre-
sentative of the profession.

The conducted research does not include all research
aspects of the problem. Further analysis and study need as-
pects of the application of new interactive technologies in
the educational process of the university to form the value
sphere of future professionals.
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KuiBcbkuit HauioHanbHUM yHiBepcuteT imeHi Tapaca LLleBuyeHka, KuiB, YkpaiHa

®OPMYBAHHSA TA PO3BUTOK LIIHHICHUX OPIEHTALIA CTYOQEHTIB 3AKNALY BULLOI OCBITU YKPAIHU

Poskpumo cymHicmb ¢peHomeHy "uyiHHiCHIi opieHmauii”, "¢gphopmyeaHHs1 uiHHICHUX opieHmauyili cmydenmie”. O6rpyHmoeaHo "npogeciliHi
yiHHocmi" siKk KoMniekcHe 6azamopieHeee ymeopeHHs, cucmemy KoopOuHam i eidnoeiOHuUx peaynsmueie npouecy npogeciliHoi dissnbHocmi
¢axieyss. BcmaHoesieHo, wjo npogpeciliHi yiHHocmi cmydeHmcbkoi Mosi00i yocobmoromb y cobi npodgpeciiiHy eidnosidanbHicmb, cymHicHO-
3MicmoeHe Hacu4eHHs1 nedazoziyHoi po6omu, i MopanbHUl acrnekm, nNpuHyunu ma npogeciliHi cmocyHku. BusHayeHOo ¢YyHKUii UiHHICHUX
opieHmauyili ma ocobnueocmi ix ¢popmyeaHHs1 y npogbeciliHili nideomoesyi mMalibymHix ¢haxieyie 3aknady euwjoi oceimu YkpaiHu. 3'scoeaHo
ocobnueocmi yiHHocmeli cmydeHmcbKoi Monodi y 3aknadax euujoi oceimu. BusHayeHo kpumepii (koeHimueHul, MomueauyiliHul, OisinbHIiCHUU,
ocobucmicHuli) ma pigHi (Husbkuti, cepedHiii, docmammHili i sucokuii) cpopmosaHocmi npogheciliHo-UYiHHICHUX opieHmauiti cmydeHmis.

Po3pobneHo modenns ma obrpyHmoeaHo neda2o2idHi ymoeu ¢hopMmyeaHHs1 ma po3eUmMKy UiHHICHUX opieHmauili cmydeHmie e oceimHboMy
cepedosuuwii 3aknady euuwjoi oceimu: ¢hopmyeaHHsi no3umueHoi momueauyii do npogpecii ma HeobxiGHocmi emuyHoi peanameHmauii enacHux
npogpecitiHux Qdili; OHOBJIEHHSI Hag4YaslbHO-MemoOUYHO20 3abe3rneyeHHs1 ma CymHICHO-3MiCMOBHO20 HacuyYeHHs ¢haxoeoi nidzomoeku MalibymHix
¢paxieyie (3a paxyHOKk po3pobku ma enpoeadxeHHsi crneykypcy ma 36azaqeHHsi 3micmy c¢haxoeux OucyuniiH aKciono2iYyHUM KOMMOHEHMOM);
3abesne4eHHs1 cucmeMHocmi ma KoMrsieKcCHocmi 8 caMoouyiHyi npogbeciliHoi dissnbHOcmi, camonisHaHHi wo0do Habymmsi 2pyn npogeciliHux yiHHocmed.

BcmaHoeneHo, w0 MexaHi3aM ¢hopMyeaHHs1 UiHHICHUX opieHmauyili y cmydeHmcbkoi Mosnodi 3aknady euujoi oceimu oxonoe emanu:
crnpuliHammsi; pea2yeaHHs1 (nionopsidkoeaHe, dobpoeinbHe, 3a0080s1eHHsI 6i0 pea2yeaHHsl); 3ac80€HHS npoghecilinux yiHHocmel (npuliHamms
yiHHocmel, npeeasntoeaHHsi nNpogheciliHux yiHHocmel, nepekoHaHicmsb); opaaHisayii npogeciliHux yiHHocmel (KoHyenmyanisayisi npogeciliHux
yiHHocmell, op2aHi3ayisi cucmemu npodgbeciliHux yiHHocmeli); aukopucmaHHs1 npogeciliHux yiHHocmel (iHmepiopu3ayisi npogheciliHux yiHHocmed,
suKkopucmaHHs npogeciliHux yiHHocmeu y dissnbHocmi).

Knro4oei cnoea: yiHHocmi, yiHHicHi opieHmauii, npogeciliHo-UiHHiCHi opieHmayii cmydeHmis, modesnb ¢hopmyeaHHs1 UiHHICHUX opieHmayil,
nedazoziyHi ymoeu ¢ghopmMyeaHHs yiHHiICHUX opieHmayiii cmydenmie.
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QUALITY ASSURANCE OF UNIVERSITY EDUCATION IN EU COUNTRIES:
ROMANIAN AND POLISH EXPERIENCE

The article presents an analysis of external and internal assessment of the quality of higher education of Eastern European
countries experience, namely Poland and Romania. These countries are close to Ukraine not only geographically, but also have a
common socio-historical background. In particular, we consider it promising to introduce experience of these countries, since they
have recently been successfully integrated into the European Higher Education Area, and Ukraine is still confidently following this
path. The article presents the external quality assurance structure of higher education on the example of Romania, namely the
organization, mission, tasks, activities of the Romanian Agency for Quality Assurance of Higher Education (ARACIS), is extremely
relevant in the period of Ukrainian Agency for Quality Assurance of Higher Education formation. Concerning the assurance of
internal quality of education, the article presents experience of Poland — analyzes the requirements for internal quality of education,
standards, the activities of Polish Accreditation Commission.

Keywords: The European Higher Education, quality of higher education, Bologna Declaration, Poland State Accreditation Com-
mission, Romanian Agency for Quality Assurance in Higher Education, Internal quality assurance of education, External
quality assurance of education.

Formulation of the problem. The most important direc-
tion of the Bologna Declaration and corresponding tasks, im-
plementation of which guarantees the reformation process
of university education is to ensure the quality of education

and control over it. This is due to globalization of all spheres
of life of individual particularly and society in general, in con-
ditions of civilizational tendencies of the modern world,
requires the higher education to provide young people the
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